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Notice for End of Life: ZMicro Rugged Servers

Model(s):
ZX1 ZX2 ZX3

ZX1-DASH8-24 ZX2-FX-4 ZX3-000-00-RV001

ZX1-vQ1-24 ZX2-SP50-0 ZX3-000-00-RV002

ZX1-vQ1-24 ZX2-SP50-2 ZX3-000-00-RV003
ZX132DC-X9DAL-573 ZX2-SP50-4 ZX3-000-00-RV004
ZX13AC-X10DRL-000 ZX2-SP50-5 ZX3-000-00-RV005

ZX13DC-X9DAL-559 ZX2-SP50-6 ZX3-DASH8-24
ZX2-VvQ1-0 ZX324-TQ35T-SAX2
ZX2-VQ1-4 ZX324-X8DTL-3F

ZX224-H8DA3-SAX2
ZX226-S70020-CAX2
ZX226-S70020-QAX2
ZX226-S70020-QAX2
ZX22AC-S7055B-000
ZX22DC-S1200B-516
ZX22DC-S1200B-516
ZX24AC-S7055B-000

ZX326-X8DTH6-SAX2
ZX32AC-S7055A-000
ZX32AC-S7055A-551
ZX32AC-S7055B-000
ZX32C-X9DR3-AGT2
ZX32C-X9DR3-AGT3
ZX32C-X9DR3-AGT4
ZX34AC-S7055B-000

ZX34AC-S7055B-550
ZX34DC-S7055A-538
ZX36DC-X9DR3A-001
ZX36DC-X9DR3A-543

Dear Valued Customer,

Please accept this letter as an official notification regarding the discontinuation of the ZMicro Rugged Server models
referenced above.

This product is being discontinued for the following reasons:

e Discontinuance of COTs motherboards: Intel S1200BTLR, Tyan S7055AGM3NR-2T, S7T002AG2NR,
S5220AG2NR, Supermicro X9DRL-3F, X9DR3-F, X9DAL-I, X8DTL-3F, X8DTH-6F required for manufacturing.

Please observe the following dates:

¢ Notification Date: 7/2/2020

e Lasttime Buy: N/A. Please contract your ZMicro Sales Representative to transition to a newer ZMicro
Rugged Server product.

e End of life: 7/2/2020

e End of Service date: 12/31/2020 (or at expiration of existing warranty)

e Note regarding End of Service date: During the six-month period between the EOL and EOS date there is a
possibility that parts required for repair may not be available from our suppliers. The unit can be returned to
ZMicro, Inc. Customer Service under RMA for an evaluation to determine the repairability of EOL products.
Please consult with the ZMicro, Inc. Customer support team for more details.

The recommended replacement for this item is the:
o Alternate ZMicro Rugged Server w/ current generation motherboard.

Please consult your ZMicro, Inc. Sales Representative for additional details, warranty provisions or alternate products to
transition to.
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End of Life Warranty Statement
The ZMicro Rugged Server models referenced above will be reaching end of life as of 7/2/2020. All shipments of this
product will be permanently discontinued following the EOL date.

After 7/2/2020 ZMicro, Inc. will honor product replacement requests covered by their existing warranty as long as
inventories last. At any point in time, warranty requests may be processed as a prorated credit to the customer or an
equivalent item may be substituted. In cases where ZMicro is unable to inform or follow the sequence of dates from
Notification through End of Service due to unavoidable circumstances, customer requests will be processed based on first
come first serve basis.

Customers should continue to contact ZMicro, Inc. technical support to report defective products and to receive a Return
Materials Authorization or on-site service. All other terms and conditions of ZMicro, Inc. warranty remain unchanged.
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